


Figure 4: Flow Chart 

For Sampling fVIethod ( start ) 
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401 


The 
population to 
be surveyed 
is identified. 


Can telephone numbers for members of the 
entire population be obtained? 


\ 406 7 

\ Identify geographic L 
\ areas where the j 
Population is foundi 



ill 


Purchase (x) ROD Replicants from 
Telephone Company providing 
complete coverage of the target 
geographical area where (x) is the 
number of total interviews for the 
survey. Each Sample Member (a) is 
; represented by a phone number 
I within each Replicant (nj. Member 
^=1 is the first Member of a Replicant 

(n). Replicant (n)=(x) is the final 
^ Replicant of the Sample. {The file 
;purchased Is an ASCII Format File 13 
including phone numbers derived ' 
.from a random digit generation of thei 
last 4 digits of a number with fixed 
area codes and first-3-digit 
exchanges.) 


407 


Import ASCII File into 
Selection Module for 
Output as Sample 408 
Database 21. 


Input ASCII file of 
Population to Selection 
Module 1 1 . 
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404 


Sample Specification ' 
instructions 12 for 
selection of Sample 
Members from Population 
transmitted to Selection 
Module 11. 


405 


Selection Module 11 selects every nth 
member of the Population for output into 
Sample Database21. An ASCI! file is 
written consisting of (x) Clusters with (y) 
Sample Members each where (y) is the 
number of Members necessary to obtain a 
completed survey within that Cluster and 
(x) is the number of total interviews for the 
Survey. Sample Member a=1 is the first 
member in a Cluster (n), member (a)=(y) 
is the final member of a Cluster (n). 
Cluster n=1 is the first Cluster in the 
Sample; Cluster (n)=:(x) is the final Cluster 
in Sample Database 21. 
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409 


Sample Database Server 
20 stores Sample 
Database 21 and 
provides access to each 
Cluster or Replicant (n) 
and Sample member (a) 
for Database to Dialer 
Interface 25. 
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n=1 ^ 


Sample Control Module 
210 sets (n) equal to (n+1) 
IFN<X; IFN=X,then 
Sample Control Module 
210 sets n=1. 


419 



a=1 


411 


Sample Control Module 210 
directs the Database to Dialer 
Interface 25 to request Sample 
Member (a) from Cluster (n) 
excluding Clusters tagged 
COMPLETE" from Sample 
Database 20 and output that 
phone number to Dialer Server 
30. 


412 


Dialer Server 30 dials the 
phone number. 413 


Is this phone number alive? 


NO 


Is this the limit for 
Attempts for that 
Sample Member? 




416 


Dialer Server 30 evaluates 
status regarding Sample 
Member (a) Cluster (n)'s 
telephone. 


Dialer 30 sends 
data to Dialer 
Interface 25 and 
triggers request 
from Sample 
Control Module for 
data on Attempts to 
Sample Member. 


417a 


Does a live person 
answer the 
telephone? 



Dialer Server 30 connects 
phone line with Person (A) 
Cluster (n) to CAT! Terminal 
Interviewing System 40 


420 


Does Person (A) both qualify for the screen 
AND have Internet ags^ss within given time 
frame {1)7 


± 



YES 


Telephone Interviewer 
working at CAT! 
Stations 42 reads 
Script for Phone 
Interview 41 to Live 
Person (A) over 
telephone line 
connection. 


421 


NO 



424 


YES 
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Script 41 directs Interviewer 
to recoird response 
electronically to CATI ^ 
Stations and to invite 
Does Person (A) agree to Person (A) to Website 200. 
visit Website 200 within 
given timeframe (T)? 


Script 41 directs Interviewer 
to ask for "NAME" and 
"PASSWORD." CAT! 
Station 42 writes responses 
to CATI System server 40. 
CATI Server 40 sends 
information to Sample 
Control for Person (A) 


427 


426 

CATI Stations 42 
Communicate to 
Sample Control 
Module 210 and 
record Person (A) 
CI ulster (n) as "Agree 
to Visit" 


425 


Script 41 directs 
interviewer at 
Stations 42 to record 
"Agreement to Visit" 
response to CATI 
Stations 42. 


Script 4 
Interview 
Persor 
record ' 
and "PAS 
on p 

1 directs 
'er to ask 
1 (A) to 
'NAME" 
SWORD" 


r 

Data from Script 41 
recorded to Sample 
Database (70). 428a 


Sample Control Module 
210assigns a unique Compiete 
Survey 1D# consisting of the 
Cluster Number n; Sample 

Member Number a; 
Respondent Phone Number; 
Time Stamp data (t); time for 
Call Back {t1) and misc. data. 

429 


Sample Control Module 210 
writes complete Survey ID# to 
Survey Results Database 70. 

430 

1 
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Sample Control Module 210 
requests updates on Person 

(A) status from Website 
Survey Driver 250 and Survey 
Results Database 70. 

431 


is Person (A) currently^^\ 
logging on to Website<f V 
200 to complete the jsjoNj/ 
Survey? T 


YES 


433 Sample Control 
Module 210 
evaluates Time 
Stamp data (t) from 
Database 70. 


is (t) equal to the 
designated time for a 
Call Back (tl)? 


Sample Control Module 210 
directs CATl Stations to initiate 
Call Back module 60. 435 


Is (t) greater than the 
time allowed for a 
Completed Survey (T)? 


Sample Control Module 210 
directs Website Survey Driver 
250 to deliver Error Message 
"Time Expired" if Password 
and Name for Person (A) are 
input to Communicator by 
Client Node. 

438 


YES 



Sample Control 
Module 210 directs 
Results Database 70 

to assign 
"INCOMPLETE" tag 
to Person (A) Survey 

iD# data. 


Sample Control Module 
210 initiates Website 


Survey Driver 250 


439 
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440 


Sample Control 210 requests Website Survey 
Driver to write Time Stamp 2 (t2) when Name and 

Password recorded AND time allowed for 
Completion (T2). to Survey Results Database 70, 


SUB PROCESS (SEE Fig 5): 
Website 200 gathers data from 
^ Person (A) until Client Log Off. 


Log off by user prior to 
Completion causes Sample 
Control Module 210 to initiate 
CaliBack (60) for a breakoff cali 
and allow individual to restart 
where they picked up when they 
log in again, 442a 


Log Off Before 
Completed? 


442 

Sampie Control 
Module 210 continues 
to request status on 
Person (a) from 
Survey Results 
Database 70. 


Sample 
Control 
Module 210 
communicates 
with Storage 
of Complete 
Clusters 22 
and Results 
Database 70. 

446 


Did the individual 
COMPLETE the survey after 
logging in (at t2) and within 
the time frame allowed (T2 

m ' 


Sample Control Module 
210 directs Database to 
Dialer Interface 25 to add 

a "COMPLETE" tag to 
Cluster (n) and remove it 

from the Database of 
Sampie 21 and write it to 
Storage of Complete 
Clusters 22, 445 



Sample Control 
Module 210 directs 
Survey Results 
Database to add 
"COMPLETE" tag to 
Person (A) Survey 
ID# and data. 444 



Does Storage of Complete 
Clusters 22 contain (x) Clusters 
AND Results Database 70 
contains (x) Complete Surveys? 


YES 


Survey 
Completed. 
Data stored 
in Survey 

Results 
Database 70^ 
for access 
and analysis. 


499 


Fig 5: Flow Chart 
For Collection 
of Survey Data 
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( start ) 


Client Node 248 
comes to IP address 
for Website Server 
200 and is presented 
Home Introductory 
Page 211. 


14 
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Introductory Web Page 
21 1 requests data in the 
form of a nnouse-ciick from 
Client. 


502 


Is the Client here 
toTake a Survey? 

NO 





504 



Website Driver 250 is 

YES 


initiated and presents 



Survey Log-In Page 212 


— > 

which requests Name and 



Password input from 



Client. 


505 


Driver 250 communicates 
Name/Password to Sample 
Control Module 210. Sample 
Control Module 210 verifies 
Name/Password with Survey 
Results Dbase 70 file. 


Is this password valid for completing a 
Cluster (n) Sample Member (a) with a 
Person (A) within time parameters 
and other factors as per the iD# data? 


Website Survey Driver 
250 loads Error Msg Web 
Page 213. 


507 


NO 



YES 


508 


Website Driver 250 loads 
Instructions Web Page 251 
to Person (A) Cluster (n). 


5B 


Web Driver 250 begins to 
develop Survey Web Page 
252 with data from 
"Screening" Data from Script 
41, Survey Question Module 
220, Response Recorder 

from Module 230 and 
Display of Materials from 
Module 240. 


3L__ 

Person (A) confirms 

having read the 
instructions through 
a required 
mouse-click on 
Instructions Page 
251 . 

509 


Driver 250 uploads Survey 
Web Page 214 to gather 
information from Person (A). 

511 



Question (q) is uploaded to 
the Survey Web Page 214 by 
the Survey Question Module 
220 along with Response 
fields (r) and any relevant 
Materials (m). 


Does Client respond to Question 
or Push the "HELP" Button? 


Help Module 270 
initiated. 



514 


RESPOND 


Question q+1 is loaded and Response 
r+1 field is loaded by Website Driver 
250 From Question Module 220 and 
Recording Module 230 to Survey 
Web Page 252. 


516 


Client Node enters 
Response (r) which is 
stored in a temporary 
file by Response 
Module 230. 


Does Client respond to Question 
\or Push the "OOPS" Button? 


OOPS 



RESPOND 


\ Client Node enters 
^ Response r+1 which is 


stored temporarily by 
Response Module 230J 


520 

Continue Loop with all 
Questions q=1 through 
q=Q, where Q is the total 
number of questions in the 
survey. 


519 


Response (r) is written by 
Response Module 230 to Survey 

Results Database (70) and 
deletes the Response (r) from its 
temporary file so it is no longer 
accessible to Website Survey 
Driver 250. 


5C 


Final Response (r)=Q is sent 
from Response Module 230 to 
Survey Results Database 70. 


521 


Is the Internet Client here to surf 
the Customer Area? 


523 


Customer Area Introduction 
Page is uploaded to the Web 
Server 200 by the Customer 
Server 260. 


Is this password 
currently valid for 
entering the Customer 
area? 


Web Server 200 displays 
Error Message Web Page 
213 to Client and returns 
to Home Introductory Page 
211. 


525 


NO 



524 


Website 200 allows for 

processing of 
Miscellaneous Requests 
from Misc Information 
Web Page 263. 527 


YES 


Customer Server 260 
provides access to 
Customer data and 

analysis in Customer 
Service Area 262. 


526 


— Client Node Log Off. 






Survey Web Pages (252) 


Fig.7A 


Q. Do you prefer John, Mary or Bob ? 

Q John 


O 


Mary 


o 


Bob 


Q. Do you agree or disagree? 


SFig.7B 



Somewhat 
Agree 


Strongly 
Agree 


Somewhat 
Disagree 


Strongly 
Disagree 


Q. First "click" on the l\/IIDDLE.then roll mouse LEFT if you AGREE, 
right if you DISAGREE.. pull MORE if you agree or disagree MORE! 


Fig. 7C 


0:26:00 


Agree 


Disagree 
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